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November 16, 2004

An Open Letter to the Canoe-Paddling Community of Kahului:

We understand that the paddling community is concerned about Hawaii Superferry’s planned Kahului Harbor operations, because of the potential impact on paddling programs.  Some of these concerns appear to stem from the impression – a mistaken one – that Hawaii Superferry is driving the need to build the proposed Pier 2C.  

It never was, and is not now, Hawaii Superferry’s intention to use the proposed Pier 2C for its operations.  In fact, Pier 2C would not be able to accommodate Superferry operations.  Instead, we are requesting usage of the existing Pier 2 from the Harbors Division.  Based upon our meetings last week with members of the canoe clubs and others, we do not believe this will affect any paddling areas.

As required by the Coast Guard, Hawaii Superferry will be developing a security plan for its operations in Kahului Harbor.  We wish to work with the paddling community to develop this plan so that it will not have any impact on paddling programs.  

We have also heard the concerns of paddlers – and others – in other areas.  One of these is traffic impacts.  We anticipate that Hawaii Superferry will discharge an average load of 107 cars once or twice a day.  We are committed to working with the state and the county to understand the issues and minimize the impact to traffic in the area.  Some of the measures include scheduling arrivals to avoid rush-hour traffic and making adjustments to the traffic signal at Pu‘unene and Ka‘ahumanu avenues to ensure smooth traffic flow.

It is important to remember that we expect an equal number of vehicles to be leaving the island with each Superferry departure.  These vehicles will be entering the queuing area over the span of an hour, and should have very little impact on nearby roadways. 

Another concern we have heard relates to the transport of alien species.  This is a serious issue for all interisland travel, whether by sea or air.  Hawaii Superferry has been working with the Department of Agriculture to ensure that regulations, such as DOA sticker-seals which are required on all plants to be transported, will be enforced.  (There is already a plant quarantine office in Kahului which provides this service as required for any plant traveling between islands.)  HSF personnel will inspect vehicles to ensure compliance of this law, and that no animals, fish or birds other than domestic cats and dogs are transported.

In addition, we plan to help educate the public through the ticketing process by letting them know that plants, animals and any other agricultural products cannot be taken aboard the Superferry without first being cleared by the Department of Agriculture.  Because we know that alien species are sometimes transported on dirty or muddy vehicles, we will refuse to carry them until they have been washed clean. 

On all of these issues, Hawaii Superferry is eager to work with the community to find solutions that work.  The Hawaii Superferry was created to benefit the people and businesses of Hawai‘i by providing a versatile, inexpensive interisland transportation option that is currently unavailable.  There will be challenges as we gear up.  But the benefits to residents, business, job creation and our state will be worth the effort.  

We invite you to visit our Web site at www.hawaiisuperferry.com  to learn more about us.  Please e-mail any comments you may have to contact@hawaiisuperferry.com.  

Mahalo nui loa.

Tim Dick, John Garibaldi and Terry White
